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Basic requirements: 

 Device running iOS Operating Systems version 9, 10 or 11 

 iPhone 5 or newer 

 Currently there is no official support for iPad or iPod devices. 

 No support for Apple Watch or Apple TV devices. 

 

Glossary:   

A No known issues 

B Known connectivity issues 

C Tested by ENTR Team 

D Incompatible 
 

Compatibility List: 

Device   A B C D 

iPhone Original (1st Model)       ● 

iPhone 3G       ● 

iPhone 3GS       ● 

iPhone 4       ● 

iPhone 4S   ●     

iPhone 5 ●       

iPhone 5c ●   ●   

iPhone 5s ●   ●   

iPhone 6 ●   ●   

iPhone 6 Plus ●   ●   

iPhone 6s ●   ●   

iPhone 6s Plus ●       

iPhone SE ●       

iPhone 7 ●   ●   

iPhone 7 Plus ●   ●   

iPhone 8 ●   ●   

iPhone 8 Plus ●       

iPhone X (10) ●   ●   

 

 

If you have any questions regarding the compatibility of your device, please contact the ENTR support 

team by opening a service ticket: Open a Service Ticket 

Or send an email to: Entr.app@assaabloy.com 

https://sup.assaabloy.net/HDForms/getform.axd?sn=&id=1
mailto:Entr.app@assaabloy.com



